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Blacklist your stolen cellphone

Blacklisting your device after a theft/loss helps fight crime and helps get your claim approved quickly.
Once a device is blacklisted it is placed on the Equipment Identity Register (EIR) and is rendered unusable in many countries. 

Below are the appropriate contact channels to blacklist your device:

Step 1: Call 081 180 from a Telkom, Vodacom, Virgin Mobile, Cell C or MTN phone. 

Step 2: Tell the agent that your cell phone has been stolen.

Step 3: Provide your mobile phone number, IMEI number, your ID number and physical address to have your phone blacklisted.

After your phone is blacklisted you will be issued with an ITC number which you should then use on your police report when 
reporting the incident and provide to our helpful claims agents.

The six steps are as follows:

1. Ask your service provider to block your SIM card.
2. Black List your device.
3. Report the theft to the police.
4. Ask the police to supply you with a case number.
5. Contact your service provider and supply them with the case number,IMEI number and your blacklisting reference.
6. Notify your insurance company log a claim online.

How not to become a Victim of cellphone theft:

1. Don`t openly flaunt your phone as a status symbol.

2. Don`t leave your cellphone on the dashboard or passenger seat while driving and don`t leave it in a handsfree car-kit when   
    your vehicle is unattended.

3. Don`t leave your cellphone unattended on a restaurant table, or in any other public place.

4. Try carrying it in your pockets and not in a handbag, which may be easily snatched.

5. Be careful of attracting the attention of muggers when wearing a belt-clip.


